
Say "Do-Not-Call" to Unwanted Telemarketing
What is the National Do-Not-Call Registry and 
how does it work?

The do-not-call registry is made up of the telephone 
numbers of consumers who ask to be removed from 
telemarketers' call lists. Telemarketers are required to 
access the registry's database and remove from their 
call lists all numbers placed on the do-not-call registry. 
Telemarketers must update their call lists every 90 days.

Registered telephone numbers will remain on the 
national registry for five years, after which time 
consumers can renew their registry. The Federal Trade 
Commission (FTC) states that consumers who place 
their phone numbers on the national registry should see 
a reduction in telemarketing calls. Consumers who 
receive telemarketing calls after registering, may file a 
complaint with the FTC. 

The Federal Trade Commission is currently considering 
the removal of the five-year expiration period, which 
would make registration permanent. To date, the FTC 
has initiated 27 cases alleging DNC violations, resulting 
in a total of $8.8 million in civil penalties.

Consumers may request to be added to, or removed from the National Do-Not-Call directory at any time. Online 
registration is available at www.donotcall.gov. Telephone registration is available by calling 888-382-1222. Those 
registering by telephone must call from the number they wish to register. There is no cost to register.

If I sign up for the do-not-call registry, will I 
continue to receive telemarketing calls?

Some businesses are exempt from the federal rules 
and are able to call you, even if you placed your 
number on the registry, including long-distance 
telephone companies, airlines and insurance 
companies that operate under state regulations. 

Companies with which a consumer has a business 
relationship also are exempt from the do-not-call 
registry. For instance, if you have a credit card, you are 
considered to have a business relationship with that 
company, and that allows them to continue making 
sales calls to you. This exemption also extends to 
businesses to which a consumer has made a purchase, 
inquiry, or submitted an application. However, the FTC 
placed a time limit on this exemption. The business 
relationship exemption is limited to 18 months from the 
time of the last purchase, payment, delivery or inquiry.

You could receive solicitations for charitable donations, 
and political campaigns, as these callers are exempt 
from the national registry. 

"Please put me on the national
Do Not Call list."

New FCC Rules effect how you access your KCTC account 
The Federal Communications Commission (FCC) has implemented new rules to protect your telephone account and 
billing records. Effective December 8, 2007 the new rules require KCTC employees to discuss account information only 
with the person(s) listed on the account. The FCC requires KCTC employees to authenticate any person seeking infor-
mation concerning a telephone account, services, and billing records. 
 

Password protection
In order to access your KCTC account over the phone, you will be required to use the KCTC-issued password that was 
sent with the yearly dividend checks in late November. In order to access your KCTC account in person, you must pres-
ent a government-issued ID (such as a driver’s license, or military ID).
                                                                                           

Who is listed on your account?
If your account is listed only in your name, it is recommended that you allow at least one other person (spouse, child, 
etc.) access to your account. If you are a person that relies on a friend or family member to assist you with account 
changes, payments, or any other issue regarding your KCTC service, you will need to have that person's name added 
to your account. Authorized contact(s) will have full access to your KCTC account, but will not be listed in the telephone 
directory, and will not be responsible for account payment. They will also not be entitled to the voting privileges or capital 
credits associated with this account. 
 

NOTE:  Contacts will need your password, and answers to your security questions in order to access or change your account.

PLEASE CHECK YOUR MAIL FOR MORE INFORMATION ON HOW TO ACCESS YOUR KCTC ACCOUNT. 
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