
 

 
Kalona Cooperative Telephone Company 

Carrier Change Request Form  

Please print and return to Kalona Cooperative Telephone Company. 

 

 
Please change my long-distance carrier(s):       Interlata    Intralata   

 

 

Carrier Name:       
 

 
 
Customer Name (please print):          

 

 
 
Phone:     Address:         

 

 
 
Account Number (found on your KCTC billing statement):      

 

 
 
PIC Freeze?           Yes                           No 

 
 

Date:     Customer Signature:       
 

In order to change your Long Distance Carrier, the FCC requires that you return this signed 
and completed form to Kalona Cooperative Telephone Company. A Carrier Change Fee of 
$5.00 to change to a KCTC carrier, or $11.50 to change to any other carrier will be charged 
to your account. If you have any questions, please call 319.656.3668, or email billing@kctc.net.

Prevents a Long Distance provider from changing your Carrier without your authorization.

Cannot be processed without your signature.

Pick your new carrier from the drop down list. If you are picking the same carrier for both Intralata and Interlata, be 
sure to choose the same number in both drop down boxes. If you pick only one Lata, KCTC will only change that Lata. 

Fax to
319.656.4484

Mail to:
KCTC

Or Drop off at the 

PO Box 1208
KCTC Business Office:

Kalona, IA 52247
510 B Ave
Kalona
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